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Secretary’s 
report 
It’s been all systems go at the CEPU recently. Telstra workers 
have been on strike after management refused to play fair; 
we’re gearing up for the next round of Australia Post enterprise 
agreement negotiations; politically we’ve had state and federal 
elections to contend with – and that’s not even the half of it.

At Telstra, negotiations for a new, fair EBA have 
been hard yards. We’ve held nationwide strikes 

and a number of work bans recently which have 
led us to the light at the end of the tunnel. As we 
go to print, we’re back at the bargaining table and 
although there are a number of matters we still need 
to work through, we’re 
much closer to reaching 
Agreement now, than 
we were prior to the 
campaign. You’ll read 
more on our progress 
later in this issue.

We’re hoping 
(although never 
overly confident), for 
a smoother and more 
productive journey over 
at Australia Post where 
we are preparing for 
talks on EBA10. 

Things are set to be 
a bit different at Post 
this time around. The 
industry is undergoing 
significant change and 
it’s critical that we, as a 
Union, are at the forefront of those changes. 

As part of the EBA campaign we’ll be surveying 
members and the information we gather from that 
– the things our members tell us are important 
to them – will be used to develop your log of 
claims we take to the bargaining table. If you’re an 
Australia Post member, please make sure you take 
the time to have your say – these are your wages 
and conditions, so it’s critical your voice is heard. 

In exciting news, we held our inaugural CEPU 
Delegates’ conference in April. It was fantastic to 
see our delegates from right across NSW and the 
ACT come together to share ideas about how we 
can continue to best support you, our members. 
Our reps are the Union’s eyes and ears on the 
ground – an invaluable part of our organisation.

In addition to the important information 
sharing that took place, it was also a fantastic 

opportunity for our reps to get together and trade 
experiences from their respective work locations. 

Lastly, the Australian public have had their say, and 
the Morrison Government will be returned following 
the election held on May 18. What isn’t yet clear, as I 
pen this message, is whether they have won enough 

seats to prevent another 
hung parliament.

Regardless, one thing 
is abundantly clear: 
Mr Morrison’s silence 
on industrial relations 
policy throughout the 
campaign means he has 
no mandate to embark on 
any ambitious anti-worker 
agenda.

To the members 
who participated in 
our campaign to make 
Australia fairer, I thank 
you. I know the result was 
not what you had hoped 
for, but our response can 
only be to double-down 
on our efforts to deliver 
the very best outcomes 

for members and their families – holding the 
Government to account in ensuring your wages, 
conditions and job security are not undermined.

I trust you’ll enjoy this edition of The 
Communicator – it’s filled with some great articles 
about interesting things happening across all of 
our membership areas. 

Happy reading and stay safe at work,

In Unity,

Shane Murphy 
CEPU NSW Secretary 
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Your Officials in your workplace
One of the core focusses of our yearly calendar is ensuring all 1500 workplaces where CEPU members 

are employed across NSW and the ACT are visited by a Branch Official at least once, every year.

NEWS

Our reps are relishing the opportunity to attend training with 
others where they get the rare opportunity to trade experiences 

and discuss the issues important to members at their respective 
workplaces.

Some of the key points covered off by the training include:
Organising to win
What is an Enterprise Agreement and how does it differ from 

Policy?
What are the relevant Dispute Resolution procedures and how 

do they operate at your workplace?
Ensuring our local reps are equipped with the skills and 

appropriate tools to assist members in resolving minor disputes 
at the local level is in everybody’s interest. It leads to a more 
harmonious workplace where members are empowered by 
knowledge and management are more inclined to pay attention 
to their issues before reaching an escalation point.

As we program in the year ahead, we’re looking to expand the 
opportunity for AURs and their alternates to receive this training, 
which is undertaken during paid time, in broader areas across 
NSW and the ACT. If you are an AUR or alternate AUR and have 
not yet received Union dispute resolution training this year, please 
register your interest by contacting the Branch Office on (02) 9893 
7822 or emailing admina@cepu.org.

Successful training roll-out continues
We have continued to successfully roll-out our comprehensive AUR training  

program across NSW and have seen significant improvement in the way our reps  
are handling matters on behalf of members at the workplace.

Whether your workplace employs two, or 200 members – workplace visits are crucial to delivering the very best outcomes for you and 
your workmates. They keep your Officials in touch with what is happening in your neck of the woods and your industry group, they 
allow the opportunity to resolve local outstanding and complex issues and they give members an opportunity build a genuine rapport 
with the Official responsible for their region.

You’ll read more later on in this issue about the way we are trialling different ways of engaging with members, and potential new 
members, at some of our larger workplaces. But for now – here’s a few photos from some of the most recent visits out across our regions. 

Dubbo Post Office

Narromine Delivery

Orange telephone exchange

Cowra telephone exchange

Broken Hill Delivery

Silverton telephone exchange Narromine Post Office
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Posties achieve 
pay parity
For far too long, a penny-pinching system 
has existed at Australia Post where 
members have been working side by side, 
each undertaking the same duties but 
experiencing a 15% variation in their take 
home pay – due to a half-hour variation in 
their commencement times.

Union pressure secures 
independent report into 
electric delivery vehicles 
The CEPU has been closely monitoring the rollout of Electric 
Delivery Vehicles since January 2018 and regularly consulting 
with Australia Post to ensure that our members’ concerns are 
heard and acted upon. 
As part of this rollout process, we ensured that Australia Post 
made important modifications to the EDVs to fix issues that 
were causing the vehicles to breakdown. The Union has also 
secured a commitment from Australia Post that the new EDVs 
being delivered from Switzerland will be retrofitted before being 
used in Australia. 

While the benefits of the EDVs are that they have a larger 
carrying capacity to accommodate for a growing number of 
parcel deliveries, there has been a range of concerns that your 
Union has been raising during ongoing consultation with 
Australia Post in regards to the safety of the vehicles for our 
members. The CEPU felt that the only way of accurately assessing 
these issues was to engage an independent party to scrutinise 
the EDVs and how they are being used at Australia Post. 

After significant pressure from the CEPU, in August 2018, 
Australia Post agreed to commission an independent health and 
safety report into the electric delivery vehicles (EDVs) that are 
currently being used by posties across Australia, particularly by 
our members in Newcastle. Securing this report is a huge win 
for our members and shows the power of our voice when we 
stand united and call for action. 

An area of significant concern has been in regards to the 
whole body vibration (WBV) impact of the EDVs. To date there 
is yet to be an analysis of the levels of WBV and the impact of 
this over time.  The impact of WBV is dependent on the specific 
vehicle and how it is used. 

In cases where WBV levels are high, it may lead to a range of 
health concerns including neck, shoulder and back problems, 
early spinal degeneration and reproductive organ damage. 
While the CEPU is not claiming that Australia Post’s EDVs will 
cause these side effects, we need an independent assessment to 
identify the possible dangers that our posties might be getting 
exposed to. 

The CEPU will keep members up to date with the outcomes 
of the report. Congratulations to all members involved in 
achieving this important result.  

Jointly developed by the Union, led by Divisional Secretary Greg 
Rayner, Branch Secretary & Divisional President Shane Murphy 

and Branch Assistant Secretary Peter Chaloner, and Australia 
Post, Stage One of the One Network trial delivered pay equity to 
delivery members at each of the 13 trial sites across the country 
during the trial period of September 2018 to March 2019. The two 
sites in NSW that participated in the trial were Leightonfield and 
Ingleburn Delivery Facilities.

Part of this trial also involved assessing alternative modes of 
delivery, placing a greater focus on the retention of and more 
positive engagement with employees and pursuing operational 
efficiencies, in particular, delivery flexibility when dealing with 
Express Post products. 

In regards to the part of the trial that explored methods of 
delivery, our members did a fantastic job of providing thorough 
and useful feedback to the Union and Australia Post. 

Because of the hard work of these members and delegates, 
improvements have already been made to some of the vehicles 
where issues were identified.  The Union will continue to work 
with members and Australia Post to ensure that the vehicles our 
members are using are fit for purpose and most of all, are safe. 

The majority of members warmly welcomed the trial and 
the 15% incentive payment which has delivered pay equality 
for members at the participating sites – and would like for it 
to be permanently adopted by Australia Post. Your Union has 
participated in a review process where we fought to ensure the 
trial continued and extended to other sites across NSW and ACT, 
as well as across the country. 

Talks to agree on the trial’s future have now been finalised 
and we are pleased to report that it will be extended. Stage Two 
will see the trial expanded to workplaces within the catchment 
areas of the original trial sites. With the addition of a Newcastle 
catchment area trial, this brings the total catchments to 14. 

Additionally, from July, a further 11 stand-alone workplaces will 
commence their participation. In NSW, those sites are Seven Hills 
and Frenchs Forest Delivery Centres.  
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The divide allowance is paid to workers 
who deliver a minimum of 100 delivery 

points in addition to their normal delivery 
round. The payments are not optional, 
they are an entitlement in our EBA9 with 
Australia Post.

CEPU Branch Assistant Secretary, Peter 
Chaloner, said some sensational work by 
our reps led to the discovery that Australia 
Post had been failing to pay the allowance 
for about five years.

“Following the discovery that some 
workers hadn’t been paid their divide 
allowance, the CEPU forced Australia Post 

to do a complete audit. What it revealed 
was that workers hadn’t been paid the 
allowance for about five years,” Peter 
Chaloner said.

“Australia Post has now been forced to 
backpay the affected workers.

“32 Postal Delivery Officers at Wagga 
Wagga Delivery Centre will now be back-
paid an average of $450 each, along with 
four PDOs at Tumut Delivery Centre, who 
will receive an average of $2,500 each. 

“The discovery wouldn’t have been 
made had it not been for some brilliant 
work by our reps. A huge congratulations 

must go to local AURs in the region who 
have delivered a sensational outcome for 
their members.

As you might’ve noticed, January 2019 was the hottest month 
ever recorded in Australia. With the temperatures heating 
up outside, your Union took up the battle for better air-
conditioning at Australia Post workplaces where the working 
temperatures were becoming unbearable. 

In Tuggeranong in the ACT particularly, temperatures inside 
were soaring above 35 to 40 degrees, which your Union deemed 
simply unacceptable. We took urgent action with Australia 
Post to demand a solution which would involve a short term 
air- conditioning fix, but also a long term instalment of more 
effective air control systems.  We advised management that 
members were prepared to stop work if a resolution wasn’t 
put in place to bring the temperatures back down to restore a 
safe working environment. Because of this action, your CEPU 
was successful in getting air conditioning experts to install 
temporary air conditioning to bring the heat down and are 
currently working with management to ensure that longer-term 

solutions are put in place before next summer rolls around.
Your Union held a similar intervention at the Chullora 

distribution centre where temperatures were also soaring to 
unworkable levels. After the CEPU initiated urgent meetings, we 
were able to get an agreement with management that workers 
were provided with very frequent rest and hydration breaks as 
well as having ice provided to help keep them cool. 

Branch Secretary Shane Murphy said “As soon as members 
notified us of these unworkable conditions, we stepped in 
immediately to protect them from the terrible impacts that 
working in the heat can have. 

“As we now prepare to head into winter, don’t hesitate to 
alert your Union to any concerns you may have about how the 
cooler weather may impact your health and safety at work. It’s 
clear that when the CEPU gets involved, members get results.” 
Mr Murphy said. 

In a significant win for Australia Post workers, the CEPU recently forced 
Australia Post to backpay five years’ worth of ‘divide allowances’ to workers 

at Wagga Wagga and Tumut Delivery Centres.

Divide allowance win 
at Australia Post

The CEPU is now 
working with 

reps in other regions to 
determine whether others 
may also be eligible for 
divide allowance backpay.

Battling the heat over summer
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CEPU wins improved 
allowances at Post

been strongly advocating for over a year to 
improve the retail shoe allowance.

As a result of this persistent agitation by 
your Officials members are now entitled to 
an improved footwear allowance of $128 per 
annum. Your Branch has been proud to be 
the driver of this great win that all members 
across the country will now benefit from.

Branch Secretary Shane Murphy said 
“We are incredibly proud of these outcomes 
and would like to congratulate all members 
involved, particularly Branch Organiser Elly 
Huttly, supported by National Divisional 
Assistant Secretary Nicole Robinson, whose 
steadfast determination and persistent 
negotiations with management over 
a considerably drawn out period have 
delivered this significant improvement for 
CEPU retail members across the country.”

The CEPU is constantly looking for new 
ways of easing the cost of living for our 

members, and thanks to the hard work of 
CEPU Officials and reps, we’ve managed 
to secure a significant improvement to 
important, staple allowances for our members 
to cover the basic costs associated with 
performing their roles. 

No longer footing the  
bill for shoes in retail

Our members in retail are on 
their feet for up to eight hours, 
some of whom clock up 10,000-

15,000 steps in one shift alone. But the cost 
of purchasing and replacing appropriate 
and sturdy footwear is not immune from 
inflationary pressures and CEPU Officials have 

‘Would you  
use this toilet?’ 
CEPU gets quick fix to 
horrific toilet situation 
at Australia Post outlet

Workers at the recently relocated post 
office in Surry Hills were forced to walk to 
the back of an alleyway to use a horrifically 
dirty toilet for more than three weeks, until 
the CEPU intervened.
The new Surry Hills Australia Post retail 
outlet in inner-Sydney opened without any 
toilet facilities. Those working in the office 
were told to share sub-standard facilities 
hundreds of metres away.
Branch Organiser, Elly Huttly, said 
sensational delegate work and some quick 
thinking by members led to the CEPU 
getting the issue sorted within hours.
“Not only did workers have to walk down 
a secluded alleyway to get to the toilets 
they were meant to use, but when they got 
there the toilets were absolutely filthy,” Elly 
Huttly said.
“It was worse than a toilet from an early 
90s nightclub – filth everywhere.
“Workers in the post office contacted 
the CEPU to raise concerns about the 
issue. Branch Secretary Shane Murphy 
immediately sent a photo of the toilet 
facilities to Post management asking them 
if they would use it themselves. Within two 
hours the new toilet facilities in the outlet 
were grouted and fixed, ready for use.
“But it wasn’t before one manager 
shockingly responded to the concerns by 
saying, ‘it is what it is, we changed the 
toilet seat for them’.
“It’s disappointing that our members were 
forced to use the horrific facilities at all, 
but it’s fantastic to see how quickly we can 
make change happen when we all work 
together.”

The cost of living is always on the rise and is often an unforgiving toll 
on the ability of our members and their families to meet their financial 
obligations. Whether it is the grocery bill, the petrol bill, or a family 
night out – everything is always going up.

NEWS

Union takes on Post’s dirty stores while protecting jobs 
Australia Post’s willingness to cut corners to save money hit 
a filthy new low recently, when management suggested 
cutting back on the amount of time cleaners would be paid 
to clean Australia Post retail outlets. 
Management’s cost cutting move came just days after Branch 
Organiser and Divisional Vice President, Elly Huttly, took 
photographs of the disgusting state of some post offices. 
“I walked into one Australia Post retail outlet and was able to 
literally write my name in the dirt on some of the shelves and 
other areas of the store,” Elly Huttly said. 
“I took photographs because I couldn’t believe how bad it 
was. It was only a matter of days later that the Union got 
word that Australia Post management had decided to cut 
cleaning services. If it wasn’t so serious, it would have been 
funny.”
CEPU Secretary, Shane Murphy, said it wasn’t too long ago 
where the Union put a stop to a direction for retail members 
to walk down the road, buy cleaning supplies and clean grime 
off the walls of retail outlets to save on the amount of time 
paid cleaners would have to spend doing it. 
“This is cost cutting at its most ridiculous,” Shane Murphy 
said. “The Union very quickly put a halt to the idea of cutting back on cleaning services. 
“Retail workers aren’t paid to clean grime off walls, nor should they be forced to work in a filthy 
workplace. Customers deserve much better than a dirt-filled retail outlet as well.”



Winter 2019  The Communicator   7Keep up to date with the CEPU’s e-bulletin - email subscribe@cepu.org

Securing access to shift swaps
As you could imagine working shift work and having a family is a difficult thing 
to manage, so being able to swap shifts allows members to attend family related 
events and emergencies.

Recently, we had received a number of complaints from technical and maintenance 
members unable to secure a shift swap. We had serious concerns about this basic 
entitlement and decided to take the matter up with management.

Your Union, with the assistance of the Local Working Group, was successful in 
achieving an agreement that allows members to swap shifts whenever they need to. If 
the company has a valid reason to deny a shift swap, they must now provide a formal 
explanation.

This is a huge win for our members who can now fairly apply and access shift swaps 
to ensure they can be flexible for their personal obligations outside of work.  

CEPU intervention secures 
massive back pay win 

Your Union has secured a fantastic win at Sydney Parcel Facility after 
technical members notified the CEPU that they had not been receiving 

the team skills allowance provided for in their agreement.

Immediately after being notified of this, your 
CEPU Branch Secretary Shane Murphy, and 

organisers TK Ly and James Perkins, sprang 
into action to resolve the non-payment.

The CEPU’s intervention resulted in the 
majority of workers being back-paid from 
the day they began employment, meaning 
that some members received quite a 
significant amount in back pay.

The team skills loading allowance is 
paid to technical and maintenance workers 
for being equipped with specialist team-
work training. Shockingly, these workers 

had never been paid the allowance – until 
their Union stepped in.

State Secretary Shane Murphy said, 
“This is a great example of why being in 
a Union makes a difference and how the 
CEPU wastes no time in getting results for 
our members.”

The CEPU is currently investigating the 
payment of the team skills allowance at 
other sites across NSW and the ACT. If you 
are concerned that you’re not being paid 
this allowance, we urge you to contact the 
Branch office immediately.  

Stepping in to fix 
transport vans 
Your Union has played an important role 
in bringing to light a range of issues 
with the latest fleet of vans. There have 
been a number of instances where parts 
of the vans have been falling off or not 
working. Some of our members also 
alerted their Union to the fact that their 
vans were past their servicing dates 
and over kilometres. Immediately your 
Union swung into action, securing safety 
inspections on all reported vans and 
ensuring management took a handful of 
unsafe vans off the road.

We ensured that members who had 
their vans taken off the road for repair 
were given appropriate replacements 
in the meantime. It’s a great example 
of why it’s important to speak up if you 
think something is wrong in your working 
environment so your Union can take 
action and see the issue rectified. 

If you have concerns about the vehicle 
you’re driving, don’t hesitate to speak to 
your AUR and contact your Branch Official 
so your vehicle can be inspected as soon 
as possible. 

NEWS
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Branch Secretary, Shane Murphy, said a local policy put in place at 
Sydney Parcel Facility meant that workers were being disciplined 

when they made mistakes. But the punishments were ad-hoc and 
no effort was being made to address the reason why mistakes were 
being made in the first place. 

“The national policy put in place in our parcel centres wasn’t 
preventing accidents or incidents at all – all it was doing was resulting 
in bosses dishing out harsh and ad-hoc punishments,” Shane Murphy 
said. 

“People were being disciplined at the whim of their bosses and 
without consideration for what measures could be put in place to 
prevent mistakes happening again in the future. 

“Once the Union was alerted to the issue, we sat down with 
management and discussed the issues. It became glaringly obvious 
that greater effort needed to be made to address the root cause of 
problems, rather than focusing on dishing out penalties. 

“The Union then worked with management to ensure they put 
new processes in place that would not only work better for employees, 
but actually deliver positive outcomes for the workplace too. 

Branch Secretary Shane Murphy and Branch Organiser TK Ly 
briefed the entire 800 strong parcels workforce and outlined the new, 
fairer system that would be rolled out. 

The Union had been working on the issue since October 2018. It 
was finalised in January 2019 and rolled out in February. 

“The new process focuses on education and mentoring as opposed 
to automatic disciplinary measures. It’s not rocket-science, but the 
Union had to force the company to recognise that throwing the book 
at people isn’t the right approach.

“The new system, which more accurately reflects the agreed 
national policy, was overwhelmingly endorsed by reps and members, 
and everyone is now benefitting from a fairer system.”

CEPU achieve consultation wins  
at Sydney Transport Facility 

In March your Union attended a high-level transport forum at Australia Post’s Sydney Transport Facility 
(STF) in an effort to build better working relationships between our members and STF management. 

Calling time on illogical  
discipline process at SPF

The CEPU has stepped in and addressed a shocking culture of workers being disciplined  
at the whim of their bosses which was developing in Australia Post parcel centres. 

The transport forum was organised by 
Australia Post in response to concerns raised 
by Branch Secretary Shane Murphy in an 
effort to address issues where management 
had not been adequately consulting or 
listening to staff. The forums saw drivers, 
admin and supervisory staff talk about their 
issues with management with the presence 
and facilitation of their Union.  Overall we 
were successful in that management have 
made commitments to act in tangible ways 
to improve consultation with workers and 
involve the Union and local reps in more 
processes. 

One of the issues members raised was a 
lack of transparency around position changes 
and internal staff transfers. Because of this 

issue being raised in the transport forum, 
management have already begun placing 
transfer sheets in the workplace so members 
can clearly see the staffing changes occurring 
within the facility. Working parties involving 
local reps have also been setup to deal with 
rostering and duties in order to increase 
consultation and discussion in these areas and 
better inform their decision making.

Similarly, the transport forum was successful 
in achieving an agreement with management 
that from now on they will use a Union 
representative to inspect all new working facilities 
for the drivers. This is a huge win for the safety of 
our members who previously were turning up to 
sites that hadn’t been cleared by their Union.

On another positive note, as part of the 
discussions during the transport forum, 

management agreed to change the way 
our monthly joint consultative meetings are 
conducted. Importantly, management are 
considering a Union proposal for the Union 
to co-chair these meetings. This is a huge win 
for the workforce who will now have a more 
powerful voice in contributing to the decisions 
of the facility. 

Branch Secretary, Shane Murphy said “It’s 
clear that the transport forum organised by the 
CEPU has already affected positive change for 
our members. This is what can happen when we 
act as a united and strong team with clear asks. 
Congratulations to Branch Official Phil Kessey 
and all our local reps involved in this forum 
and making it so successful. We look forward 
to holding similar forums across different sites 
around NSW and the ACT.” Mr Murphy said. 

NEWS
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volunteers across the country have had 
thousands of conversations in local 
communities about the need to change the 
rules to ensure a fair go for working people.

“We want to live in a country where 
people have jobs they can count on and fair 
pay rises,” Branch Secretary Shane Murphy 
said.

“The re-election of the Morrison 
Government will not stop us from fighting to 
restore the fair go.

“We will continue to hold the 
Government, and employers, to account to 
ensure our members feel secure in their jobs, 
and are paid fairly for a fair day’s work.”

At the time of writing, it is not yet known 
whether the Morrison Government have won 
enough seats to form majority Government 
in their own right. However Branch Secretary 
Shane Murphy said regardless of the 
outcome, the fight for a fairer go for workers, 
and their families, is not over.

We will keep fighting for a fairer 
deal for workers, and their families.
CEPU members have joined thousands of workers across 
the country to take to the streets recently, rallying for better 
conditions and higher wages for workers as part of the 
Change the Rules campaign.

As Mark Morey, Secretary of Unions NSW, 
said recently when he addressed the 

CEPU Delegates’ conference ahead of the 
May 18 Federal Election – “it’s time to Change 
the Rules.”

“The last six years [of the Coalition 
Government] have been nothing short of an 
assault on working people in this country,” 
Mark Morey said. 

“There are workers who can’t afford to 
put food on the table. Wage growth has been 
stifled and workers are getting nothing.

“We’re seeing company profits go up at 
the same time as hundreds of thousands of 
workers have lost their penalty rates; and 
other issues like an increased use of labour 
hire – non-Unionised workers working next 
to Union workers but getting half the pay.”

In addition to rallies and public 
demonstrations, the Change the Rules 
campaign held a number of events in 
the lead up to the Federal Election, and 

“The CEPU, along with the rest of the 
Union movement, has been very active in 
campaigning for an end to unfairness in our 
workplaces,” Shane Murphy said.

“The Australian public have spoken, and 
although it is not the result we hoped for, 
we aren’t throwing our hands up in despair 
– we are doubling-down our efforts and will 
continuing to put pressure on the Prime 
Minister and his Government to deliver a 
fairer deal for the working people of Australia.

“Every single member that attended a 
rally, letterboxed in their neighbourhood, 
made telephone calls to undecided voters, 
had conversations in their workplaces and 
their communities and handed out election 
material at a polling booth on election day 
should be incredibly proud of their efforts.

“I thank you for selflessly joining with us to 
fight for a better, fairer Australia for working 
people. Your valuable contribution to our 
campaign has not gone unnoticed.”

There are workers who can’t afford 

to put food on the table. 

Wage growth has been stifled 

and workers are getting nothing. 



CEPU DELEGATES CONFERENCE 2019

Delegates unite at
2019 CEPU conference

On April 9th and 10th, your local workplace reps from across  
NSW and the ACT came together in Parramatta to be involved  

in the CEPU’s 2019 Delegates’ conference. 

The conference was an important opportunity for our 
representatives to learn how to build strength in their 
workplace, better represent our members and to have real 
input in to the direction of our Union’s future. 

In our rapidly evolving industries, we need to ensure our 
local representatives are equipped with the latest skills 
and knowledge to ensure our members are on the front 
foot to tackle the challenges ahead. 

Guest speakers at the conference included Unions 
NSW Secretary Mark Morey, Shadow Minister for 
Communications Michelle Rowland MP, and Australia Post 
CEO Christine Holgate. The CEPU would like to thank these 
special guests and all attendees for contributing to what 
was a very exciting and empowering two-day conference. 
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Delegates ready  
to take up the fight

“This has been a fantastic opportunity to get 
together and share information about what 
is happening in our different workplaces.”

“The conference has been a great opportunity to 
hear first-hand from our Union and industry experts. 
There’s certainly a lot going on in our industries at 
the moment, and it’s critical that we’re all working 
together to ensure we stay ahead of the curve.”

“It’s always great to meet up with other 
people who are passionate about making 
sure workers get the wages and workplace 
conditions we all deserve.”

“Reps are the heart and soul of any Union – 
it’s great to have so many passionate people 
together in one place to share ideas on how 
we can build for the future.” 
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The conference has been a great opportunity to hear

first-hand from our Union and industry experts. 

CEPU DELEGATES CONFERENCE 2019

Anita Rathour, Sydney West Letters FacilityKerry Turner, Leightonfield Delivery

Glen Pye, NBN subcontractorChristine Connolly, Oak Flats Post Office



CEPU DELEGATES CONFERENCE 2019

Christine Holgate attended the CEPU delegates conference 
on April 10th to talk to our delegates about the current 
and upcoming challenges that both the company and the 
workforce are facing. 

Ms Holgate’s speech focused on her goal to build and 
maintain trust within our membership during a period of 
transition in the industry. 

Ms Holgate advocated for having a postal workforce who are 
safe, consulted with and supported, and her presence at our 
conference demonstrates her efforts to facilitate this through 
a genuine working relationship with your Union. 

Ms Holgate outlined some of the challenges facing Australia 
Post in their mission to create a viable profit, including the 
fact that Australia has the 3rd lowest stamp charge in the 
world, the sharp decline in letters volumes, that Postal outlets 
are processing more transactions than banks, and an increase 
in parcel volumes that isn’t currently enough to turn around 
sustainable profits. 

In order to overcome the hurdles that Australia Post is facing 
and turn a profit, Ms Holgate said she is calling on whomever 
forms the next Federal Government to increase the price 
of postage stamps by 10 cents and commit to ongoing 
incremental increases in order to keep up with annual 
economic inflation. 

Ms Holgate also highlighted the importance of putting the 
company in strong stead to make healthy profits in order 
to keep workforce numbers high. Ms Holgate pointed out 
that ‘the average employee is a male over 40’ and that if 
Australia Post made ‘3 men redundant, 2 would never work 
again’ putting them at risk of serious mental health and 
financial problems. In this way Ms Holgate acknowledged 

her commitment to not reduce, but instead grow the 
organisation in order to protect and invest in jobs. Ms Holgate 
highlighted that these efforts were also part of her mission to 
build trust back into the workforce under her leadership. 

Branch Secretary Shane Murphy said “We were successful in 
securing an incredibly strong EBA with Australia Post in 2017 
and so we know that our members are always starting from a 
very strong position at Australia Post. 

“We welcomed Christine Holgate’s speech at our conference 
and think it’s important to continue to have these 
conversations with our reps. It was a great platform for 
delegates to ask questions directly to Ms Holgate and hear 
what she had to say.”

The Australia Post CEO also spoke about:
• The push for alternative modes of delivery transport to 

reduce postie injuries and deaths
• Importance of improvement in the Bank@Post system to 

support regional communities
• Increasing Australia Post’s role in financial services generally
• Breaking into the pharmaceutical market of script re-fill 

deliveries
• Utilising post boxes to carry internet routers and strengthen 

the network 

Ms Holgate also thanked CEPU members for their hard work 
during the December 17 storms, to make sure that they 
were safe and that everything was still delivered despite the 
environmental challenges. 

We thank Ms Holgate for attending the CEPU’s delegates 
conference and we look forward to supporting Australia Post’s 
mission to grow and expand the business – while securing 
the best possible outcomes for our members.  
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Christine Holgate addresses 
challenges for postal industry
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Vale Bob Hawke  •  1929-2019

NEWS

cuts for low and middle-income earners, 
increases to pensions and the beginnings 
of what we know as today’s version of a 
compulsory superannuation safety-net. 

This Accord was critical in alleviating 
cost of living pressures whilst allowing 
business and wages to grow. The Accord 
was also successful in minimising 
industrial disputes - but alike any strong 
reform – it didn’t come without criticism. 
Looking back today – we know that this 
agreement was critical in strengthening 
Australia’s economy for the future.  

We cannot take for granted the 
importance of these reforms Bob 
undertook in his leadership, reforms 
which have helped to shape the incredible 
Australia that we live in today. As our 
leaders look to solve the problems we face 
here in Australia today, we all could take a 
page or two out of Bob’s book. 

Your CEPU joins the Union movement 
and the rest of Australia in remembering the 
legendary Bob Hawke, and our thoughts go 
out to his family and loved ones. 

Remembering  
an Aussie legend

Australia has lost one of the greatest leaders of our time. 

Bob Hawke’s leadership transformed 
every facet of the country through 

his economic reforms, his championing of 
workers’ rights and his commitments to 
equality and progressing every Australian’s 
right to a fair go. Serving as President of the 
Australian Council of Trade Unions from 1969 
to 1980 and Prime Minister from 1983 to 1991, 
his incredible legacy remains strong in the 
hearts and minds of millions of Australians, 
equally from both sides of the political 
spectrum. 

One of the many areas of controversial 
but successful economic reform that Bob will 
be remembered greatly for is the Prices and 
Incomes Accord. Mr Hawke struck a deal with 
Unions at the time, who agreed to moderate 
their wage demands in return for reduced 
inflation and social improvements. In its first 
three years, the Accord delivered the fastest 
employment and economic growth in the 
entire OECD, the introduction of Medicare, 
a national Occupational Health and Safety 
Commission, increases to family income 
supplements for low-income families, tax 

Some of Bob’s other 
achievements as Prime 
Minister included: 
• Successfully floating the 

Australian dollar
• Choosing the national anthem 

and colours
• Appointing Australia’s first 

female Cabinet Minister
• De-regulating the financial 

sector
• Introducing the Sex 

Discrimination Act 
• Outlawing gender discrimination 

in the workplace
• Saving Tasmania’s Franklin River 

from damming
• Playing an important role in 

ending apartheid  
• And many more.



Your Union sees Telstra’s blatant disregard for its workforce 
as absolutely disgraceful and will continue to take whatever 
action is needed to secure our members the pay and 
conditions that they deserve. 

CEPU State Secretary Shane Murphy said “Telstra’s axing of 
one third of its workforce is an utter disgrace and has sent 
shock waves through the entire telecommunications industry. 
It is unbelievable that a company who is expected to be 
leading Australia into the future of telecommunications is 
shredding its workforce and looking to hire cheaper labour 
overseas. 

“Telstra should be investing and growing its skilled 
workforce – but as we’ve seen – they are on a mission to do 
everything but. Instead of paying their workforce fairly and 
giving Australians the quality service we deserve, Telstra 
management seem intent on axing jobs, slashing wages – 
driving down service quality. 

“The fact that Telstra are trying to force their workforce to 
take a pay cut, in real terms, is just despicable coming from a 
company who has the future of Australia’s communications in 
their hands.” 

Taking action
As a result of Telstra’s refusal to offer a fair pay increase, in 
February, CEPU members won the right to strike with 88% 
of voters saying they were ready to escalate the dispute by 
engaging in protected industrial action. 

In March CEPU members had originally planned to 
undertake minor forms of actions which would’ve had 
minimal impact on customers, however Telstra escalated the 
dispute by threatening to dock workers a full day’s pay for 
engaging – even though it was going to be taken outside 
of paid working hours. The planned action would have seen 
workers refuse to log-on to Telstra’s job allocation system 30 
minutes prior to their paid start time. 

This was designed to be a symbolic action to represent 
workers’ discontent with Telstra’s pay offer, while having 
minimal impact on customers. Disgracefully, Telstra 
responded to this by notifying workers that they would be 
punished with the removal of a whole day’s pay for each and 
every day they engaged in this minor action within non-paid 
hours.

Shane Murphy said, “Telstra’s attempt to cripple workers’ 
ability to take symbolic action left the CEPU with no choice 
but to move straight to a full general strike.” 

Since March, hundreds more Telstra workers have become 
CEPU members to stand up for their rights and participated 
in walking off the job for two, 24-hour work stoppages on 
March 12th and April 10th – along with a wave of rolling 
periodic work stoppages and overtime bans. 

Shane Murphy said “Our numerous actions across the 
nation have sent Telstra a clear message – the CEPU is 

Escalating the battle 
for fair pay at Telstra 

After many hard months of negotiation, Telstra have refused offer 
their workers a fair wage. This refusal to provide a pay increase comes 

on the back of announcing the axing of over 9,500 Australian jobs 
meanwhile promoting their mission to hire more offshore workers. 
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At the time of writing, the CEPU has suspended ongoing 
forms of indefinite industrial action currently engaged in by 
members, including bans on overtime and the delivery of 
equipment to members’ homes. 
The suspension of this action in good faith is in response to 
Telstra indicating its willingness to return back to the bargaining 
table to work through outstanding matters of contention for 
CEPU members.
National Divisional Secretary Greg Rayner said the breakthrough 
in the bargaining impasse was promising, but there was a lot of 
work to do ahead.
“Telstra have made the right call by workers and customers in 
demonstrating their willingness to return to the bargaining 
table,” said Greg.
“CEPU members have stood tall and united for fairness, despite 
difficult financial circumstances for many of them and their 
families,
“Their dedication has been extraordinary and members should 
be proud of what they have achieved so far,
“There are several outstanding matters we need to see 
addressed – but getting regular, genuine talks back on track is 
what we set out to achieve from the outset.”
Branch Secretary Shane Murphy also welcomed the 
breakthrough saying, “It has been a difficult and hard-fought 
campaign so far, but this breakthrough has been achieved 
through members’ commendable determination to have their 
voices heard,
“We’re looking forward to getting on with talks to wrap up 
a new EBA that delivers the fairness our members and their 
families rely upon, and deserve.”

BREAKING

CEPU slams 
Optus boss’ 
‘live-stream’ 
attack on 
workers  
In October, Singtel Optus Chief Allen 
Lew outrageously threatened staff 
with their jobs for doing anything that 
might make customers unhappy. Allen 
Lew’s comments were completely out 
of line and this was just another sign 
of how out of touch the CEO is with 
the real issues impacting the telco. 

Your Union immediately spoke to the media to 
condemn the attack and put the CEO’s shocking 
treatment of workers in the public spotlight for all 
to see.  Branch Secretary Shane Murphy said, “Our 
members are on the frontline, dealing everyday with 
customers irate over their billing issues and the chronic 
under-investment in the Optus network. To threaten 
workers simply trying to do their jobs is outrageous.

“Perhaps if Allen Lew focused more on ensuring Optus 
is actually delivering the service customers are paying for 
rather than sacking chunks of the workforce every few 
months, the telco might be doing a little better.

“If it weren’t so serious, it would be laughable. How 
Allen Lew can think it’s acceptable to beam his face onto 
screens across the country and threaten workers like this 
beggars belief. Our members are just trying to do their 
jobs under very difficult circumstances and here they 
are being told they could get the sack. These comments 
are completely out of line and the CEPU made sure that 
Allen Lew was held account to his disgraceful comments 
in the public domain.”

NEWS

not quietening down anytime soon. In fact, it’s quite the 
opposite. The longer Telstra refuse to come to the table, the 
harder and louder we’ll fight and the stronger we’ll become 
as even more workers become Unionised. 

“The current offer on the table is a pay cut and the CEPU will 
simply not allow Telstra to get away with this.” Mr Murphy 
said.
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Branch Secretary Shane Murphy said 
employment practices throughout most 

of the NBN’s construction has led to the 
market being flooded with sham contracting 
schemes which are resulting in consumers 
struggling to get connections, and the pay 
and conditions of workers being eroded. 

“The CEPU has been working to blow 
the lid on the sham contracting system and 
the impact it is having on workers for many 
years,” Mr Murphy said.  

“The Union has continued to consult closely 
with legal representatives, including Shine 
Lawyers, who recently launched class actions 
against NBN contractors BSA and Tandem, to 
ensure that any and all possible legal remedies 
for members are explored thoroughly. 

“We’ve been organising confidential 
and obligation-free meetings with Shine 
for workers involved in the shonky pyramid 
contracting schemes to ensure workers get a 
clear understanding of the possibilities open 
to them. 

Mr Murphy said a sham contract is 
when an employer deliberately disguises an 
employment relationship as an independent 
contract to avoid paying legislated employee 
entitlements to its workers. 

“The Coalition Government and NBN 
Co have been turning a blind eye to these 
dodgy employment set-ups for far too long. 
As a result, industry skills are disappearing, 
wages are dropping and workers are being 
left vulnerable.

The CEPU has been ramping up its attack on the NBN’s shonky pyramid 
contracting schemes, working closely with legal representatives to ensure workers 

get the protection they deserve and consumers get a decent service.

Want to know more  
about being involved 
in the Class Actions? 

Please contact the CEPU  
on (02) 9893 7822 if you’d like 

further information on the sham 
contracting Class Actions. 

NBN sham contracting saga: 

Class Actions

NEWS

This agreement is unique where it seeks to include workers 
formerly employed by Silcar, who have been transferred to 

Visionstream on their current terms of employment. The company 
has dragged their feet throughout the whole bargaining process, 
with workers receiving their last pay increase in December 2017.

Bargaining reached an impasse in late March 2019 where the 
company was seeking for the former Silcar workers to swallow a pay 
rise of only 1.5%, a pay cut in real terms, while increasing the wages 
of remaining workers by 2.5%. Visionstream justified the move by 
saying they were seeking to bring workers’ pay in to parity. At tool box 
meetings across the country, members have told management in no 
uncertain terms: the pay offer is unacceptably low.

Following their roadshow across the country, management 
have refused to listen to their workforce and continued to push on 
indicating they would put the current offer to a vote. The only change 
on the table was an offer of back-paying the pay rise to January 2019 – 
a claim which was originally rejected when sought by your Union.

The Union’s representatives led by Branch Secretary Shane Murphy 
went on the attack accusing management of ignoring feedback from 
workers and commenced preparations to run a strong campaign 
for members to vote “no”, while seeking to commence an industrial 
action campaign.

Visionstream update
The CEPU is fighting to secure a new, fair EBA for members employed by Visionstream. 

As we go to print, sanity seems to have prevailed 
with the company returning to the bargaining table. 
We’ve made great progress in a short period of time, 
where we have secured increases to all allowances, long 
service leave portability, 3 days compassionate leave 
for all workers and locked in all current redundancy 
entitlements – which a few extra weeks for those 
covered by the newer redundancy provisions.
We will continue to push through the last outstanding 
matters of contention – including the pay rise, back pay 
and payment for company required travel to be paid 
within 24-48 hours of leaving a site. 
Members will be kept updated, where we are hoping to 
reach agreement with the company shortly.

BREAKING



Specialists in
Federal Workers
Compensation
Claims

Slater and Gordon is proud to 
partner with the CEPU Postal 
and Telecommunications
NSW Branch

If something’s 
happened to you 
at work, we’ll 
guide you through 
the legal process, 
every step of the 
way.

GET IN TOUCH
CEPU P&T NSW Branch

02 9893 7822 
for a referral to Slater and Gordon
slatergordon.com.au
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WORKERS COMP

Doctor shopping madness: how the CEPU 
helped Todd through the toughest of times 
When Todd injured his back at work in 2010, he was prepared for a tough recovery period. What he 

wasn’t prepared for, however, was the horrific treatment he would go on to receive from Telstra. 

Todd started working for Telstra in 1999 in the fibre plow crew and 
instantly took to the role and the company. 

“My job involved traveling all over Australia, putting fibre from town to 
town. I’ve had lots of jobs but working at Telstra was easily the best job I’d 
ever had. I loved the work and the people I worked with,” Todd says. 

Then, in 2010, while Todd was operating a bulldozer, he injured his back. 
He didn’t know it at the time, but that injury signaled the start of more 
than eight years of not only having to deal with the pain of his injury, but 
also having to deal with Telstra’s approach to workplace injuries.  

After Todd’s initial injury, he was moved onto light duties and, after 
a number of months of waiting and with support from the CEPU, 
eventually had his workers’ compensation approved. 

Then, after Todd reinjured his back in 2014 and 2015, things took a 
turn for the worse. 

Todd was moved into an exchange service where he was given about 
an hour’s worth of basic admin work a day and then told to fill in the 
rest of his time. He was also shopped around to a number of ‘Telstra 
approved’ doctors. 

“In total, I was sent to six of Telstra’s company doctors. One of them 
looked at my files, then very briefly looked at my back before declaring 
that there was absolutely nothing wrong with me. So they took me off 
workers’ compensation. 

“All of a sudden, this doctor had a completely different view to every 
expert I’ve seen prior, but because he’d written a note to say I was fine, I 
was taken off workers’ compensation.  

“My doctor - the doctor who had been seeing me all the 
way through - was insistent that I couldn’t work. My job was 
a physical one. Here I was, completely unable to work, but 
because Telstra’s company doctor had given me the all clear, 
my financial stability was taken away.”

Todd was forced to use all of his sick leave, 
annual leave and then eventually leave without 
pay while he worked with the Union to try to 
rectify the situation. 

“Thankfully I hadn’t taken much sick leave at 
all in all my time at Telstra, so I had a tiny bit of 
a buffer, but that didn’t last long. 

“It was tough; really tough. I had to move 
out from where I was living because I couldn’t 
afford to pay the rent and had to move back into 
my parents, which wasn’t ideal. But if I didn’t 
have the support of my family and the Union, I’d 
probably be living in a car somewhere.”

Thankfully, in February this year, Todd was 
informed, after seeing another Telstra approved 
doctor, that his compensation would be 
reinstated. 

“I was sent off to yet another company 
doctor who this time said that yes, of course 
I had a back injury and that of course all my 
subsequent injuries have been a result of the 
initial damage I did at work. 

“The timing was interesting. I was due to go to conciliation with the 
company in a matter of weeks, then all of a sudden, I got a message to 
say I was being put back on workers’ comp. It seems like they looked at 
my files and realised that I was going to win the case, so they shouldn’t 
go through the bother of the legal case.” 

“It’s been eight years since my original injury. Telstra has put me 
through hell in that time. My life has completely changed - I’m not the 
man I was before all this. Things got really bad there for a while, but it 
would have been much worse if I didn’t have support throughout.”

Branch Secretary Shane Murphy helped manage Todd’s case from the 
very beginning and said the treatment Todd received was shocking, but 
unfortunately, not uncommon. 

“What Telstra did was essentially try to starve Todd out. They were 
hoping he’d get so desperate that he’d just give up and go away; that he’d 
just give up trying to get the workers’ compensation he deserves. 

“Unfortunately, as terrible as Todd’s case is, his story isn’t uncommon. 
Big business, like Telstra, have been known to use these ‘company approved’ 
doctors to get away with not looking after their employees for years. 

“The Act allows them to get away with it. It allows companies to 
essentially try and wait the employees out, until they give up, or make 
a simple mistake like applying for a lower paid job within the company 
that they can do with their injury. We saw that happen in Todd’s case – 
Telstra suggested that Todd apply for a different role. If he’d done that, he 
wouldn’t have been entitled to his original salary.  

“The Act also allows the companies to send employees from 
specialist to specialist until they get the answer they want. The 

doctor shopping mentality of Telstra and other big business is 
absurd. 

“These companies, like Telstra, just need to take responsibility 
for their workers; support that individual and 
not constantly use the Act as an excuse to place 
emotional and financial pressure on people.”

Todd says that while he’s had a big win, it’s 
still not over. And he is urging all workers to 
make sure they’ve joined the Union. 

“Thanks to the support of the CEPU, I’m back 
on workers’ compensation, but the Union is still 
working through my case, supporting me and 
making sure I get all the pay I’m entitled to. 

“Without the help of the Union I think I 
would have been hoodwinked by Telstra. The 
CEPU reminded me of my rights; Telstra would 
have got away with a lot were it not for the 
Union. 

“I would say that anyone who is not being 
getting represented by the Union is probably 
getting screwed out of their entitlements. 

“The CEPU has supported me every 
step of the way. They even came to doctor’s 
appointments with me. Who knows what 
would have happened if I didn’t have the Union 
with me.”

What to do if you’re 
injured at work 

If you’re injured at work, contact 
the CEPU as soon as practical 

See your own family practitioner 
for treatment and assessment,  

not the company doctor

Remember – you have a right  
to see your own doctor 

Remember - you have a right to 
have a support person with you  

at all appointments. 
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NATIONAL OFFICE – CEPU COMMUNICATIONS DIVISION ELECTION
For the (1) position of  
Divisional President (honorary)

For the (1) position of  
Divisional Secretary

For the (1) position of  
Divisional Vice President (honorary)

MURPHY, SHANE
DOYLE, JOAN

RAYNER, GREG
HARDISTY, KEN

ROYECA, MARIO
CLARKE, BERNIE

For the (1) position of Divisional  
Assistant Secretary Postal

For the (1) position of Divisional Assistant 
Secretary Telecommunications

For the (1) position of Divisional Vice 
President Affirmative Action (honorary)

O’NEA, MARTIN
ROBINSON, NICOLE

ELLERY, JOHN
PERKINS, JAMES

KINGSLAND, JOANNE
HUTTLY, ELLY

CEPU NSW/ACT POSTAL & TELECOMMUNICATIONS BRANCH ELECTION
Congratulations to the below candidates – elected to their positions, unopposed. 

For the (1) position of  
Branch President 
(honorary)

For the (1) position of 
Branch Secretary

For the (1) position of 
Branch Assistant Secretary

For the (4) positions of 
Branch Organiser

For the (2) positions of 
Branch Vice President 
(honorary)

BAXTER, Rod MURPHY, Shane CHALONER, Peter ENZON, Gil
HUTTLY, Elly
LY, Tan Kien (TK)
WILLIAMS, Dennis

O’CONNELL, Peter
KARIM, Rita

For the (1) position of 
Divisional Executive 
Member – Postal 
(honorary)

For the (1) position of 
Divisional Conference 
Delegate – Postal 
(honorary)

For the (11) positions of 
Branch Committee of 
Management Member – 
(honorary)

For the (1) position of 
Divisional Executive Member 
– Telecommunications 
(honorary)

For the (1) position of  
Divisional Conference Delegate 
– Telecommunications 
(honorary)

CHALONER, Peter CHALONER, Peter
KALLIPOLITIS, Paul
SABA, Giselle
SINGH, Dharmpal

ANDERSON, Cade
BECKMAN, Mark
CATANIA, Massimo
DAMJANOVSKI, Tony
DELIGIANNIS, George
EDGERTON, Patrick
LUU, Minh
MCCALLUM, Tony
RATHOUR, Anita
WATSON, Don
WONG, David

O’CONNELL, Peter O’CONNELL, Peter

Union Election Notice 
The Australian Electoral Commission is conducting an election via postal ballot from 3 June to 1 July 2019, to determine 
who will lead our Union over the next four years. The successful candidates will take-up office in August 2019.

Our Union is a democratic organisation run by members, for the advancement of our members’ interests. Every member 
should ensure they exercise their democratic right by casting their vote. 

Below is a list of candidates and their respective nominations, relevant to members of the CEPU NSW/ACT Postal & 
Telecommunications Branch.  The order in which the below candidates’ names appears is how the AEC has determined 
they will appear on your ballot papers. 



There are over 1500 workplaces where CEPU 
members are employed across NSW and the ACT. 
Our Branch policy has always been to visit each 
and every one of these sites at least once per year.

Earlier this year, we trialled holding catch-up barbecues 
on-site during meal breaks at some of the country’s largest 
workplaces – encouraging members, and potential new 
members, to engage with their Union Officials and their local 
AURs in a more social environment. 

With the invaluable help of our local reps, we believe the 
format has been pretty successful.

Stay tuned as we consider ways we can implement  
similar initiatives to spice up the visits we undertake  
at smaller sites across our regions.

Workplace BBQs


